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CEO,  Swedish  Pharmacy  Association

Johan  Wallér

During  the  year,  we  in  the  industry  worked  close  to  TLV  in

services  can  play  an  important  role  in  improving  drug  use.  The  

first  pilot  trials  at  pharmacies  will  start  in  the  spring  of  2022.

Periodically,  the  pressure  on  pharmacies  has  been  high  

and  the  channel  shift  from  physical  stores  to  e-commerce  

has  continued.  Nearly  every  third  pharmacy  product  was  sold  

via  the  e-commerce  channel  in  2021.  This  has  greatly  affected  

pharmacy  companies.

This  year's  industry  report  concludes  with  the  chapter  The  

pharmacy  of  the  future,  it  is  a  look  ahead,  what  the  pharmacy  

market  may  look  like  in  the  not  too  distant  future.  Although  we  do  

not  know  exactly  how  pharmacies  will  develop,  the  market  will  

most  likely  function  differently  than  today.

I'm  also  proud  that  we  in  February  2021,  in  the  middle  of

I  recommend  reading  this  year's  full  feed

For  the  first  time  since  the  pharmacy  market  was  regulated  in  

2009,  we  now  see  that  the  number  of  physical  stores  has  decreased.  

This  has  primarily  affected  large  urban  regions  and  larger  cities,  while  

the  number  of  pharmacies  in  smaller  towns  and  rural  areas,  on  the  

other  hand,  has  increased  somewhat.

industry  report,  if  you  want  to  know  even  more,  the  company  has  

not  even  produced  www.apotekswiki.se  where  we  tried  to  compile  

facts  about  the  industry  in  a  simple  and  easy  way.

The  pandemic  could  launch  Välvald  -  the  pharmacy's  guide  to  

increased  transparency.  Now,  pharmacy  customers  who  buy  over-

the-counter  medicines  can  also  make  choices  based  on  how  

transparent  the  pharmaceutical  companies  are  regarding  their  

sustainability  work.  Not  only  that,  during  the  year  we  have  further  

developed  Välvalds  criteria  so  that  in  2022  they  also  place  certain  

requirements  on  responsible  for  the  production  of  the  individual  

products.

their  government  assignment  to  start  a  trial  operation  with  

pharmaceutical  services  in  pharmacies.

This  is  an  issue  that  I  am  passionate  about  and  we  in  the  

industry  have  been  asking  for  a  long  time.  There  are  plenty  of  good  

examples  from  a  number  of  other  countries  where  values  and  

research  show  how  pharmaceuticals  are

Pharmacies  have  played  an  important  role  during  the  pan  

demin.  Despite  periods  of  high  sickness  absence,  pharmacies  

have  managed  to  continue  to  provide  the  population  with  medicines.  

Pharmacies  have  also  equipped  the  population  with  protective  

equipment  and  rapid  tests  and,  through  collaborations  with  healthcare  

providers,  been  available  for  vaccination.

2021  was  the  second  year  when  the  corona  pandemic  took  a  firm  grip  

on  the  world.  But  it  was  also  the  year  when  the  covid-19  vaccine  

became  available  to  the  population  and  a  large-scale  vaccination  gained  

momentum.

For  pharmacies,  the  year  has  been  marked  by  hard  work.
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Very  satisfied  customers

Pharmacy  for  everyone

E-commerce  accounts  for  growth  

in  the  market  for  outpatient  pharmacies,  
even  if  the  growth  rate  slows

1.  THE  YEAR  IN  BRIEF
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visits  were  made  in  total  in  2021.

More  than  88  million  

prescriptions  were  dispensed  in  2021.

of  customers  were  satisfied  with  their  most  

recent  pharmacy  visit. 140  million

+20  %  

98%  

customers  all  over  the  country  shop  pharmacies

•  81.5  percent  give  one  of  the  two  highest  grades,  

"extraordinarily  good"  and  "very  good".

•  Pharmacies'  e-commerce  increased  by  almost  20  percent  

in  value  during  the  year,  while  physical  pharmacies  

had  no  growth  in  total  sales.

goods  via  e-commerce.  Proportion  of  older  customers

•  88  million  prescriptions  were  dispatched  in  2021

•  The  volume  share  was  close  to  30  percent  of  all  products  

sold  via  the  e-commerce  channel  in  2021.

•  There  were  1411  outpatient  pharmacies  in  Sweden  at  the  

end  of  2021.  (52  percent  more  than  before  the  reregulation)

•  98  percent  of  the  pharmacy's  customers  were  satisfied  

with  their  most  recent  pharmacy  visit.

over  70  years  has  increased  sharply  as  a  result  of  

the  pandemic.

•  There  are  nine  e-commerce  pharmacies.  Pharmacy

•  Every  day,  about  390,000  people  visit  a  pharmacy,  which  

means  140  million  visits /  year  to  one  of  the  country's  

pharmacies.
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The  Swedish  pharmacy  market  consists  of  five  nationwide  chains,  three  

pure  e-commerce  players  and  privately  run  pharmacies.  There  are  a  total  of  

1411  physical  outpatient  pharmacies,  nine  distance  or  internet  pharmacies  

and  26  hospital  pharmacies  that  provide  inpatient  care  with  medicines.

THE  SWEDISH  PHARMACY  MARKET  2021
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